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Circular (16) Caution on Rental of Credit Card Payment Terminals

The Hong Kong Trade Development Council (HKTDC) is recently informed that a service provider of credit
card payment terminal has offered its payment terminal rental service to exhibitors in exhibitions held in Hong
Kong, but failed to return the transaction amount to exhibitors before the deadline as stipulated in the contract.
The HKTDC would like to clarify that it has NOT appointed any credit card payment terminal providers in ALL
HKTDC fairs. To protect your own interests, you are reminded to exercise due diligence and read all
contracts carefully before appointing any service providers.

Should you have any questions, please contact:
Ms Ailsa Chu, Project Manager, Business Development [Tel: (852) 2240 5825 / Email:
ailsa.kh.chu@hktdc.org]

Hong Kong Trade Development Council
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Unit 13, Expo Galleria, Hong Kong Convention & Exhibition Centre, Tel |EE (852) 2584 4333
1 Expo Drive, Wan Chai, Hong Kong Fax {8 K (852) 2824 0249
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